ER1 is Prond 1o Report..

We've C h
Mveronge Warthg
Time in Half!

-

| he average lime a patient has o wait io be
seen at ER1 & less than 30 minutes. That's halt
the average time patients are waiting o be seen
in gther llingis emergency
rooms! While we always do
our best to provide
prompl medical care,
patients siill have o wal
for treatment some-
g limes. Do you ever
wonder why this is? Wall,
read on... becausa it all
makas panect senso when
yau understand 1he facts

EMERGENCY MEDICINE
AT A HIGHER LEVEL

FEEIN HOSPTTAL

Bu4 | wanted 4o go 4o ERL
Why am | being send

%o Pelin UrgentCare?
ER1 costs more, and besides.
my doctor fold me
to go o UrgentCare.

\

’)J- conditian thal s8ams mirnos 10 you can
somatimes 1urn out 1o be more serous .. and
UrgantCara can only treal minor medical problems
That's why we apply the -

. 1  ———

UrgantCare thal we wes

al ER1. We decide which patienis need o be freated
whane and In what ordes, ensuring thal you recalve
thia most approprate cara for your prablam

| A —
PEKIN HOSPITAL

B00 South 13th Street * Peken » Ph; 309-353-0430
wiaw, posinhiospiial.ong
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This is sppposed 4o be an
emer gency room! Why do !
have 4o walt in ine 40 be

Seeh In ah emergenhcy room,

h‘l Iur& and more peopde are coming to
amargency rooms — including ER1 - for
routine medical care and nol just emergencies,
CAUSING emeargency rooms to become much
busier in the las! several years. As & rasult,
ihere are timas when we just don't have
enough doclors, nursas and rooms o
traal all our patiants at the same bme,

Thankiully, mosi patiants don’l have sarous
miedical emergancies [problems thal reguira
mmeadiale attention), But datermining which
conditions ara mosi urgant can bacomea
complicated for us, and frustrating for you,
the pakent! This i where rfiage comeas in.

What is “triage™®

I riage” is a lancy word ihal describes how

we decide which patient needs to be ireated
before another. This is not always easy to
decide, but we follow rulas that halp us
make sure “sicker” patienis are taken carne
of firsf . . . they're the same rules that other
hospitals and amergency rooms use,

The rules of tnage that we loliow ensure that
palients with more senous conditions ang
traated first, If we decide thatl anothear
patient needs 0 be seen before you, it does
not mean thal we are not taking your
problem seriously . . . just thal someone
eise’s medical problem happens to requirs
morg immediate attention,

Here's another way
to look at it
EMErgEncy med-
ical care simply
cannol be
ohierad on a
Tirst come,

first served”
basis. A

patient who has
suffered a
heart
attack will
be freated befora a
patient who has the
Au, evan i the flu
patient arrived first.
if wou think ahoul i,
isn't this exactly what you would want us lo
do if you or & lovad one was ill or injured?

Sometimes it looks fike
nwses and doctors are

standing arcwnd not doing
anything, so why
do | stil have

o walty

[ hera ana fimeas al

ER1 when we just don't
have anough rooms 1o
pul more patants, or we
are walting for lests (o be
done or waiting for the resulis
ol these tests, We also have more nurses than
dociors. S0, while it might seam that soma
nurses don't have much o do somatimas, the
doclors are usually going as fast as possible
and need nurses (o be availabla.

If 4hat is the case.
4hen why don 4 vou
have more doctors?

It surg would be nice o have more doctors
around for when ER1 gets really busy.
Heowever, aven bigger hospilals can't afford that
expense. We have 1o staff ER1 so that we can
handie the “usual” number of patienis . . _and
that means patients who aren't as sick as
cihers will sometimas have 10 wail lo be trealed
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